
Tell your friends and family and get them to sign up today.
For more information, call us at 800-STAR, visit our website: www.800star.biz Or E-mail us at: info@800star.biz

800-STAR ... in the business of helping people.

Good Day 800STAR Members,

800STAR is very excited to inform members 
about the launch of our latest product “MyStar”.  
MyStar is the latest product in GPS Stolen 
Vehicle Tracking and Alarm Monitoring Service. 
MyStar provides you with the added confidence 
and peace of mind that only a monitored security 
system can offer by helping to track, locate and 
recover your vehicle in the event of a break-in or 
theft. 

What is MyStar?
The MyStar vehicle security and passenger 
safety system incorporates up-to-date in-vehicle 
technology combining the use of the mobile 
phone network and satellite tracking systems to 
monitor your vehicle's alarm status. In addition, 
if you or your passenger’s safety is at risk, 
MyStar can also assist you with immediate 
emergency assistance. MyStar is different to 
most other products on the market as MyStar has 
the ability to simultaneously establish a phone 
call and send data communications anywhere 
within the GSM carrier network. This means you 
can speak to an Assistance Operator if you need 
emergency assistance or a connection to your 
Roadside Assistance Provider and at the same 
time they will instantly receive your vehicle's 
location so that you don't have to tell them. 

How does MyStar work?
The MyStar system utilizes satellite positioning 
(GPS) and mobile phone technology (GSM) to 
pinpoint and track your vehicle's location. If 
your vehicle's alarm is activated, the satellite 

system works by sending a vehicle location 
message to the 800STAR Assistance Centre 
where your vehicle's position is displayed on a 
digital map. 

Vehicle Alarm Monitoring 
We're monitoring even while you're not 
watching. Through the continuous monitoring of 
your vehicle's alarm system, we offer you added 
peace of mind and additional security for one of 
the most valuable assets you will invest in. Even 
leaving your vehicle in an area that is not so well 
known to you becomes a less worrying choice 
because we will be monitoring until you return. 
If your vehicle's alarm is triggered, an alert will 
be received at the 800 STAR Assistance Centre 
and tracking procedures will be commenced  

Stolen Vehicle Tracking 
Protecting your vehicle - or we'll help find it if it 
gets stolen. If your keys are stolen or a thief does 
manage to beat the alarm system and steal your 
vehicle, with one call to MyStar we will quickly 
locate and start tracking your vehicle. We can 
arrange assistance from the Police where 
necessary. Using password protocols MyStar can 
remotely immobilize your vehicle as soon as the 
ignition is switched off, to prevent any further 
attempts by the thief to drive the vehicle and 
assist with the recovery of your vehicle.  

Emergency Assistance 
We'll help to keep you and your passengers 
feeling safer when on the road. If you find 
yourself in a fix, or need a quick response to an 
emergency situation, help is at hand with a 

simple connection to the Assistance Operator 
along with your vehicle's location information. 
As soon as an emergency call is made, tracking 
of your vehicle commences immediately, and the 
Assistance Operator will stay on-line until no 
further assistance is required.  

Remote Unlock
We'll help reduce the stress in your life
With kids, golf clubs and shopping to contend 
with, you could easily lock your keys in your 
vehicle. With MyStar installed, by simply calling 
the 800 STAR Assistance Centre your doors can 
be remotely unlocked and you can continue with 
your day. 
 
For Futher information 
The 800STAR Assistance Centre provides 
support for the whole MyStar experience, from 
initial enquiries through to helping you once 
MyStar is installed in your vehicle. If you would 
like to purchase MyStar for your vehicle, please 
contact us on 800 STAR (7827) or email your 
enquiry to mystar@800star.biz. We will be 
happy to discuss any queries you may have 
relating to 800 STAR products and services.

In addition, you may go in to any of the 
following 800 STAR Distribution Stores and 
speak to the sales staff about the benefits of 
MyStar:
Hello Communications
• Marli Street, Port of Spain
• Aboutique Mall, Port of Spain
• Long Circular Mall, St James
• Trincity Mall, Trincity
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